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FINDEX Headline: globally, 69% of adults have an account!
(We’re getting close!!)

But: 

If we look at 
Lower/Middle Income 
Countries,

and

Only count non-dormant 
accounts

We find:

Only 48% of adults have 
an account they ever use.
(Sorry, We’re only 
halfway there)
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• China

• India

• Pakistan

• Bangladesh

• Indonesia

• Mexico 

• Nigeria

Where are the Excluded?
Changes in the past 3 years

Much less exclusion in the 
least inclusive countries

Of the 1.7 billion 
currently excluded, half 

live in 7 countries

• 2014: 28 countries with more than 80% unbanked 

and 8 countries with more than 90%

• 2017: only  5 countries with more than 80 percent 

unbanked, and 1 with more than 90%

• Niger, South Sudan, Afghanistan, Central African 

Republic, Madagascar



• Gender gap 9% 

• People out of the labor force  (37% 
of adults are out of the labor force): 
16% gap

• Young people – 13% gap

• Poorest 40% Gap between richer 
and poorer portions of population is 
15%

• Rural

• Less Educated

Who is Still Excluded?



• Gender gap 11% (for LMI)

• People out of the labor 
force  (37% of adults are out 
of the labor force): 16% gap

• Young people – 3% gap

• Less educated. Gap between 
those with primary or less vs
secondary or more: 20%

• Poorest 40% Gap between 
richer and poorer portions of 
population is 23%

• Rural. At 1%, rural-urban 
gap is minimal

Resilience gaps by characteristics (low-middle income countries)



The severity of the gender gap differs widely by region.
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Other ways to view 

the gender gap: 

• Ratio of inclusion 

of women to 

inclusion of men

• Number of men 

with accounts for 

every woman 

with account
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• In 2011, the gender gap in Nigeria was 

reported as 7%

• In 2014, male inclusion increased 

dramatically, while female inclusion 

rose modestly. Gap swelled to 20%

• In 2017: gap worsened to 24%: 

• In 2017: two men have accounts for 

every one woman with one



Figure 9. Gap in Years Between Institution-Reported Age Cap and Life Expectancy, 2014 
 

  
Source: Center for Financial Inclusion (2014), United Nations (2013). Age cap data are based on self-reported 
responses from financial institutions in each market. Where there were multiple age caps reported, an average 
was taken. 



Many world regions face rapidly aging populations  
Latin America, Eastern Europe, Central America and East Asia   

In these 
regions, saving 
for old age is 
woefully 
inadequate



People with disabilities are among the least 
financially included people in the world


