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SPTF Social Investor Working Group 
March 11, 2020 | Lisbon, Portugal 

Hotel Novotel Lisboa  

Draft Agenda 

Wednesday, March 11 
Hotel Novotel Lisboa 

Time  Agenda  

8.00 – 9.00 
 

Registration and Welcome Coffee 
 

9.00 – 9.30 
 

Welcome and Overview 
Introductions, overview of the agenda and objectives for the meeting, and update on the latest 
work of the SPTF Social Investor Working Group (SIWG) and its priorities. 
 

 
 

9.30 – 10.30 Evolution of the Universal Standards and the SPI 
More than 800 SPI4 audits have now been completed by more than 600 different financial 
service providers. This session will provide an update on the 2020 Universal Standards review – 
including the development of modules, such as Green and DFS – the launch of SPI online, and 
the growing uptake of ALINUS. 
 

 

10.30 – 10.45 Coffee/Tea Break  
 

 

10.45 – 12.45 How can investors measure and manage environmental impact? 
Participants will work together to share experiences about how they are monitoring and 
reporting on environmental and climate-related investee performances, challenges in doing so, 
and how green finance will fit into the newest update to the Universal Standards 

  

 

12.45–1.30   
 

Assessing risks in DFS: Next steps for the SIWG  
The Social Investor Working Group has indicated risk assessment in digital financial services as a 
priority topic for the coming year. This session will help create an action plan for the Working 
Group on beta testing the Digital Credit Standards and forming an ALINUS module for digital 
credit.  

 

 

1.30 – 14.30 Lunch  
 
Optional lunch sessions 
Updates on Atlas 
This session will provide an update on Atlas, the data platform that provides validated data on 
financial service providers’ pricing, client protection practices, social performance, and financial 
performance. The platform allows analyzing market trends (e.g. comparing performance and 
pricing of digital versus non-digital models) as well as benchmarking investees and funds with 
peers.  
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Help SPTF Review Dimension 6 of the Universal Standards  
Join this session to provide your input on Dimension 6 of the Universal Standards.  In keeping 
with international best practice, SPTF reviews the Universal Standards and all of the supporting 
implementation materials every 3-5 years to make sure that they continue to reflect best 
practice. This year is a review year, and SPTF is reaching out to its investor members to ask for 
your feedback specifically on Dimension 6: Balance Social and Financial Performance. For 
example, what is your perspective on what constitutes responsible growth, responsible pricing, 
and responsible profits? What guidance, support, or oversight needs to be in place to ensure 
that FSPs engage in responsible behavior?    
 

14.30 – 16.30 

 
Managing and measuring outcomes 
Investors will share their current practices and insights from working with investees to measure 
outcomes, and will debate several key questions such as how do we make outcomes data 
actionable, what are affordable ways to collect it, and what specific types of outcomes should 
financial inclusion hold itself accountable to. SPTF will also present its 2020 outcomes project, 
which focuses on helping FSPs that are not yet measuring outcomes data, and lack external 
funding to begin collecting additional data, to do a deeper analysis of the data they already have 
to gain outcomes-related insights. 
 

 

16.30 – 16.45 Coffee/Tea Break 
 

16.45-17.45 
 

Mainstreaming of ESG criteria  
This session will focus on the dynamic ESG risks and requirements by asset owners, investors and 
regulators. The requirements are evolving from a screening and compliance approach to a 
proactive ongoing monitoring of implementation. What resources are required to meet changing 
demands and commitments? What tools are investors using to comply with evolving ESG 
reporting requirements? 

 

17.45-18.00 Wrap-up and next steps for Social Investor Working Group priorities  
 

18.00-19.00 Cocktails and Networking  


